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INCLUSION:

EXCLUSION:
Airfare.
Visa Charges.
Mandatory 5% GST & 5% TCS.
Any upgradation in Airline class or hotel room category Cost of Air 
ticket deviation charges.
Cost of pre or post tour hotel accommodation.
Any extra expense such as route change, Airline change, Date 
change, Accommodation facilities, etc. incurred due to the 
unforeseen, unavoidable forced major circumstances during the tour. 
Porterage, laundry, telephone charges, shopping, wines & alcoholic 
beverages, items of personal nature and food or drink which is not 
part of a set group menu.
Any extra cost incurred on behalf of an individual due to illness, 
accident, hospitalization, or any personal emergency.
Any services or activity charges other than those included in the 
group tour itinerary.
Direct Joining Passenger have to arrange the transfer by their own.
Anything specifically not mentioned in the ‘tour price includes’ 
column.

IMPORTANT NOTES:
Room sizes in Europe are generally small, especially in 3- and 4-star hotels.
It is understood by the clients that the hotels in Europe are usually NOT centrally located and are tourist class 
hotels and does not have Air conditions and Fans in their room due to cold weather conditions.
Hotel check-in time is 15:00 hrs. And check-out time is 11:00 hrs. Early check-in and late check-out are not 
guaranteed.
As per European regulations, the third or fourth person will need to book a separate room.
The entire itinerary will be by road in an LDC Coach.
We use air-conditioned or air-cooled luxury coaches. To ensure fairness, daily seat rotation will be implemented, 
and seats are not pre-assigned. Due to unpredictable weather caused by global warming, coach cooling may take 
time, which is beyond our control.
Deviations or changes during the tour are not allowed.
Coaches will stop only at designated points, and according to their schedule. Coaches are not provided for 
shopping trips. The coach driver is limited to driving for 10 hours a day; if this limit is exceeded, an alternate local 
coach will be provided. All LDC and coach services will comply with EC regulations.
Any damages caused by you or your family members to the coach during the tour must be paid for by you, and 
Velvet Vacations will not be responsible for such damages.
If the requested hotel is unavailable, we will try to book a similar hotel at the same price point.
If you decide to return to India for any reason during the trip, all costs associated with the return will be the 
responsibility of the passenger, and no refunds will be provided.
If you book your own flights that do not align with the group’s departure and arrival times, you will need to arrange 
and cover the cost of your own airport transfers to and from the hotel.
Due to any events, exhibitions and conferences in any of the cities, Hotels will be provided where the best possible 
availability is there.
Most tours are medium to fast-paced, covering all must-see sights. Optional sightseeing is not available.
We always serve pure vegetarian and Jain food. Meals at all destinations are pre-set, and à la carte options are 
not available. if you wish to try different cuisines you can have on your own and No reduction will be given on any 
unutilized meals. Once meal preferences are confirmed before departure, they cannot be changed during the tour.
The Journeys may be longer as we cover different countries by coaches.
An extra bed or triple occupant requested in same room will be Roll-Away Bed depending on hotel.
The drivers have to follow EU Rules and Regulations and cannot exceed their driving hours, so the passengers 
are advised to follow instructions for the timings given by the Tour Leader. 
Limited varieties of Breakfast will be served by the hotel, however wherever possible we will try to provide. 
additional one item of Indian dish along with Masala Tea.
Tap Water is safe to drink so it is advisable to carry empty bottle from India.

Baggage Allowance as per the airline policy.
Gujarati, English & Hindi speaking Tour manager services throughout 
the tour.
All transfers, sightseeing and long distance travels by an air 
conditioned deluxe coach as per the itinerary.
Entrance fees of all sightseeing places to be visited from inside as 
per itinerary. 
Accommodation using 3* & 4* hotels as per the itinerary.
Daily buffet breakfast at the hotels / Lunch and dinner as per the 
itinerary prepared by our Indian Rajasthani Maharaj with Grand 
Kitchen on wheel.
Tips to Tour Manager / Guide / Chef / Driver.
Overseas Travel insurance (up to the age of 69).
Local English speaking guide during sightseeing as per the itinerary.



NECESSARY INFORMATION:
There is no porterage facility at the airport/hotel, hence it is advisable to carry a lightweight bag having trolleys.
The itinerary can be shuffled or changed at any given point of time in the interest of the group.
There will NOT be any luggage handling facility throughout the tour in motor coach, hotels, and airport; passengers will have to handle their own luggage.
Passengers having excess baggage of more than 20 kg check-in baggage are liable to pay excess baggage charge directly to the airport and airline authorities. Hand luggage of 7 kg per person is 
allowed.
The temperature in Europe during April to June averages 15 to 20 degrees. One jacket / sweater is recommended for this kind of weather. Heavy warm clothing is not required.
Any sightseeing not mentioned in the itinerary will have to be paid for locally in the respective local currency (EURO). Any unused service/facility/sightseeing/tours are non-refundable to the passenger.
Any items/things used by individuals in their respective rooms like drinks, snacks, beverages, television channels, overflow of water from the bathroom, any room damage, etc. will be billed to their 
rooms and will have to be paid before check out.
Any service from hotels, airlines, visas, etc. is not a responsibility of Velvet Vacations; hotels/airlines may change due to availability and alternate similar service will be provided.
For/if any cancellation of the tour once booked, clients are requested to send the same in writing with a hotel, sightseeing, and transportation purpose of cancelling the tours.
Velvet Vacations shall not be held liable or responsible for any damages, loss, injury, accident, death, breakdown, or any other issues arising during the tour, including those caused by weather 
conditions, strikes, war, quarantine, or any other circumstances. All such losses or expenses must be borne by the passenger. Velvet Vacations is arranging services like airlines, visas, hotels, 
sightseeing, meals, etc. on behalf of its clients, we are not responsible for services offered by its service vendors.
Any form of departure fees or departure taxes which are to be paid directly at the airports by the individual passenger are not included in the tour cost. As of date and so far in the past, there are NO 
departure fees or any such charges which are to be paid by any traveler out of European airports.
Surcharges will apply during high season or in the case of any international events.
Rooms located next to each other are not guaranteed and are subject to the hotel's discretion.
All passengers must carry one kitchen bag of 20 kgs per couple for our kitchen from Mumbai International Airport. Upon arrival at the final destination, passengers are required to collect the bag from 
the baggage claim area and bring it to the coach. Passengers who arrange their own flight tickets will need to pay separate staff loading charges, which will be communicated at a later stage.

TERMS AND CONDITIONS:
Your passport must be valid for at least 6 months beyond your planned return date of travel.
If you wish Velvet Vacations to handle your visa application, please note that the approval or rejection of the visa is solely at the discretion of the respective consulate. Velvet Vacations will not be held 
responsible for any visa rejections by any consulate or embassy. Additionally, in case of visa rejection, the client is required to pay the visa fees again. Visa fees are non-refundable, regardless of the 
outcome of the application.
A non-negotiable and mandatory 5% GST and 5% TCS will be applicable. For bookings under 7 lakhs, 5% TCS applies, while bookings of 7 lakhs and above require a 20% TCS payment.
ROE will be XE.com + INR 1.5.
Any unutilised services of any sort will be non refundable.
Any damage caused to the hotel rooms or coach during your stay or travel must be paid for by the passenger. Velvet Vacations will not be held responsible for such damages.
We are the travel organizers and do not operate any airlines, hotels, coaches, or other services listed in this brochure. We take care in selecting the best options for your holiday experience.
The group will operate with a minimum of 40 passengers traveling together.
If any sightseeing or excursion is cancelled or not executed by any Act Of God like Drought, Heavy Rains, Hurricane, Tsunami, Earthquake, Dam Water, High Seas or Choppy Oceans, Heavy Winds or 
any such conditions which is deemed Act of God, Velvet Vacations will not be responsible for refund.
The Company shall not accept any liability or responsible for any damages, loss, injury, accident, death, breakdown which may occur in carrying out the tour arrangements, weather conditions, strike, 
war , quarantine and any other causes whatsoever and all such loss or expense must be borne by the passenger.
Velvet vacations is not responsible for any breakdown of vehicle or delay in flights etc.



TAXES: A non-negotiable & mandatory 5% GST & 5% TCS. Booking under 7Lacs & above 7Lacs needs to pay 20%TCS.

FLIGHTS & TICKETS: Return economy class air fare including internal flight. The tour company shall not be liable in-case of any delays / cancellations from the Airlines. Any 
increase in Airfare, Airport taxes, Govt. Taxes, Fuel Surcharges and any applicability of new taxes from Govt. In case in any change / up-gradations are 

required to the tickets already booked, then the passenger will be liable to pay the additional charges. Penalties are applicable as per the Airline Rules, for any changes & sector. As per the 
airline group booking policy all member have to travel together till the last destination. Never share your flight details & PNR with anyone. 

VISA & IMMIGRATIONS: Issuance of visa is solely in the hands of consulate. Incase visas gets rejected; visa charges and ticket cancellation charges would apply as per the 
company policy. Holding a valid tourist visa of any country does not guarantee you an entry into that country.

The tour company will not be responsible if any tourist is held by immigration/ custom officials during the tour for the whatsoever reasons. If the passenger wants to reapply the visa, then the 
additional visa charges & service charges will be applicable.

BAGGAGE: Luggage capacity will depend on the type of flight tickets purchased and the airline's rules and regulations. Any loss or damage to luggage during travel will be the sole 
responsibility of the passenger. Velvet Vacations will not be held liable for any loss, damage, theft, or mishandling of personal items, bags, or luggage.

TRANSPORT & TRANSFER: Seats rotation policy must be followed by everyone in all group tours. All the passengers must follow the instruction by the tour manager in this 
regards. We advise you not to leave any valuable items in the transport vehicles. All baggage and personal items are your responsibility at all 

times. our or foreign transport company will not be responsible for any loss of the any valuable items. Any damages caused by you or your family member to the coach during the tour shall be 
payable by you & we will not be liable for any damages. We use luxury air – conditioned coaches for the tour and the cooling may take some time as per the weather.

SIGHTSEEING / ATTRACTIONS: Due to any certain unavoidable circumstances, if any activity or any sightseeing is missed then we will not be liable to pay any refunds. If 
any delays are caused by the passengers, the tour manager has the right to continue the tour without them and those passenger will miss 

out that particular sightseeing. Any loss /damage done during any activity will be borne by the passengers and we will not be liable for any loss/damages. Instructions given by the Tour 
Manager & Local Guide must be followed at all the times. All activates & sightseeing’s are non-refundable and subject to weather conditions. we reserve the right to amend, alter, vary or 
withdraw any particular departure, excursion advertised. For the convenience of our passengers, we will sometimes amend the itinerary.

Cost of excursions, city sightseeing, entrance fees & local guides availed of by the passengers, other than that mentioned in the above itinerary.
All travelers must complete all payments 45 days prior to the tour departure. Failure to do so will entitle the company to cancel the booking without notice.
Itinerary design subject to change as per discretion of Velvet Vacations.
Any change / increase in visa fees, tax by the airlines or airport authority will have to be borne by passengers.
Tips and insurance must be paid at the time of final billing.
We strongly advise not leaving any valuable items in the transport vehicles. You are responsible for your own baggage and personal belongings at all times. Velvet Vacations and the foreign transport 
company will not be held liable for any loss of valuable items.
Bookings will be accepted only after you have carefully read and agreed to these terms and conditions.
The registration amount paid at the time of booking is non-refundable and non-transferable.
Once a reservation is confirmed, the deposit, payment, and cancellation policies will apply.
The tour company will process the booking only after the full registration amount is received. If the passenger fails to pay the full amount on time, the tour company reserves the right to cancel the 
booking and forfeit any paid amounts. In the case of dishonoured cheques issued by the passenger to the company, the company reserves the right to take appropriate legal action and has the right to 
cancel the booking.
Please note that this is a proposal only. All accommodations are subject to availability, and prices are not guaranteed until booking is confirmed.
Any changes or increases in visa fees, taxes by the airlines, or airport authorities will be the responsibility of the passengers.



HEALTH & EMERGENCY DURING THE TOUR: It is presumed that 
the passenger who 

have booked the tour have gone through the itinerary & is medically fit for the tour before 
making any bookings. In case of any health emergency or any other related issues, the 
passenger shall be solely responsible to make their own travel, transfer & financial 
arrangements. We will not be liable for the same. In case of any guest / passenger test COVID 
positive before the tour date, then the cancellation will be applicable as per the cancellation 
policy mentioned in the itinerary. In-case any passenger is tested COVID positive during the 
tour / before retuning during the tour / before returning back to India then the passenger will 
have to be Self – Quarantine for 14days (as per the country’s COVID rules) & 100% 
cancellation will be applicable and no refunds will be made.

REFUNDS: Refunds if any, for changes / variations /amendments and / or 
cancellations etc. of any tour will be paid directly to the tourist / 

passenger by “A/C Payee” cheque / NEFT / RTGS in Indian Rupees at the prevailing rate of 
exchange on the date of cheque, as per the Reserve Bank of India Rules & Regulations, 
irrespective of whether the tour payments in part or whole where made in foreign currency.

NO REFUND WILL BE PAID IN-CASE OF:
- For any missed sightseeing / unused services of the tour including the meals due to 
whatsoever reason.
- Any tours / services of the tour that are cancelled / postponed /amended/ modified or not 
utilized.
- Any air tickets which are non-refundable or for which date change is not allowed.
- Where full payment / deposit is required to be paid in advance to the concerned authorities 
to enable to Company to confirm the reservations. - Any tour / sightseeing / attractions is 
indefinitely postponed due to natural calamity, political unrest, riots, or any other unavoidable 
circumstance like wars, hostile invasion, terrorist attacks, rebel movements, epidemic, 
pandemic, act of god like tsunami, lighting, hurricane , typhoon, rains, floods governments 
rules, strikes, any force measures etc. Any passenger / tourist decides or is required to 
cancel / discontinue the tour due to any Immigration / Custom / Government rules.

CANCELLATION POLICY:
CANCELLATION CHARGES PER HEAD

(% of total tour cost)
(cancellation will be accepted in writing only)

Before 60 Days prior to the scheduled departure of the tour.

Between 60 to 45 Days prior to the scheduled departure of the tour.

Between 44 to 30 Days prior to the scheduled departure of the tour.

Between 29 to 16 Days prior to the scheduled departure of the tour.

Under 15 Days prior to the scheduled departure of the tour.

A
B
C
D
E

30%

40%

50%

75%
100%

Note: The cancellation charges are over & above
non refundable booking amount paid
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